***ALERT: Service Call Scams***
 

The Cherry Hill Police Department has been alerted of “Service Call Scams”. A person will show up at the door of a resident (usually an elderly resident) and claim to be on a service call (i.e. from the Water Company, Gas Company, Electric Company, or a private service company doing work in the area, etc). They may be dressed similar to a service company employee and may even have a “work van” or similar vehicle. They will request access to the residence to check pipes, wires, gas line, etc. Once inside they will request you go to another part of the house to turn on water or lights, etc. While doing so they steal money from purses or other valuables. 

 

If someone comes to your door stating they are from a Public Service Company they should be in the uniform for that company and have an appropriate identification card. There should also be a work vehicle marked with the name of the public service company (i.e. PSEG, NJ American Water, etc). If you did not call for service please contact the public service company immediately (prior to allowing them in your home) to confirm if it is legitimate. Contact the Cherry Hill Police Department immediately if you suspect foul play.

 

If a person from a private service company (that you did not call) requests access to your home please contact police prior to allowing them in your home. 

 

Below are public numbers for some the police and some public service companies:

 

The Cherry Hill Police Department can be contacted at:

 

Non-Emergency Line- 856 665 1200 (24 hours a day)

Emergency Line- Dial “911” (24 hours a day)  

 

PSEG 1 800 436 7734
South Jersey Gas 1 800 582 7060

NJ American Water 1 800 652 6987
Merchantville-Pennsauken Water 856 663 0043 or 856 663 0045

Comcast 1 800 934 6489
Verizon 1 800 837 4966

.
